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How do I create an account? 

Who needs to create an account? 

• You must create an account to submit an application, complaint or documents. All other functions of 

the website don’t require an account. 

Steps to create an account. 

1. Go to https://aca-prod.accela.com/TPCHD/Default.aspx 

2. Click CREATE AN ACCOUNT 

3. Complete the Login Information screen.  

Password requirements are at least:  

a. 6 characters long. 

b. One symbol (@ # $ %, etc). 

c. One digit (0-9). 

d. One uppercase letter. 

e. One lowercase letter.  

4. Then click the checkbox and Continue. 

 

 

NOTE:  If you get a message that says Failed to 

register user with information provided, this 

means there is already an account created for your 

email address. Click on the Back to login link, then 

click on the I forgot my password link to reset your 

password. 

 

 

 

 

5. Select Contact Type.   
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6. Complete the Contact Details.  

 

NOTE:  You will only have to complete this 

information once. It will then be available 

to pull each time you submit another 

application. 

 

 

 

 

 

 

 

 

 

 

 

7. Click Add Address and add your address 

details. 

 

 

8. Click Submit 
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9. Click on the Log in link in the top right corner to log in and start your application. 

 

10. Bookmark this link for future quick access to the log in screen: 

https://aca-prod.accela.com/TPCHD/Login.aspx 

 

 

Note: Under Manage Account, there is no need to link your License Information. The system has the ability to 

link to another agency (i.e. State L&I) but is not active at this time. 


