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Getting Started

Contact OnlineRME

Visit onlinerme.com/OnlineRMEMarketing/ormeregister.htm to set up your account. Register for a company ID number.
If you have questions about how to use OnlineRME, email support@onlinerme.com or call (888) 963-9608.

Contact the Health Department

Give us your OnlineRME company ID number so we can activate your firm for Pierce County use only. Email
oscp@tpchd.org or call (253) 649-1860.

Reportable Activities

On-Site System (OSS) Inspection Report

e Complete Operation & Maintenance (O&M) inspection for:
o Routine septic system evaluations.
o Property sales with Report of System Status (RSS).
o O&M annual or 3-year inspections Health Department notification system requirement.
o Extended Maintenance and Minor Repairs.

e Intermittent inspection
o Inspection of proprietary device first 2 years: see Fee Exemptions.

o Alarm calls: No fee charged. See service reports.

e |nspection report exceptions
o Washington state regulates Large On-Site System (LOSS) systems larger than 3,500 gpd.
o Local municipalities regulate lift stations, grinder or side-sewers, and Septic Tank Effluent (STEP) systems.

Pump Report

e (Called to pump tanks only. Includes: lift stations, grinder pump, side sewer, and STEP systems.

0SS Inspection/Pump done by more than 1 company

e O&M firm does inspection but has a different firm pump tanks.
o O&M firm completes OSS Inspection Report, shows gallons pumped in appropriate field, and includes

the pumping firm’s name in comments field. Pumping firm doesn’t need to report in OnlineRME.
o Orthe Pumping Firm submits a pump report separate from the O&M inspection report. (Pumping firm
fee waiver okay.)

Finding Pierce County Records in OnlineRME

Ways to search for a property

Property address

Enter the Pierce County street number and/or street name. Use part of the street name if you don’t know the spelling.

Environmental Health On-Site Sewage
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— Property Search

Select Your Search Region:

Sewp Your Search Criteria:

Country [ United States ~|
State | washington ~|
County Pierce |

Search Faor |F'FUDEITy'.i'u:Idress

Street Mumber I {and/or)

Street Mame: I

Limnit search to EXACT MATCH results T

For StreEET MAME Do MOT enter Street Direction (EW M, S} or Street
Suffix (31, Ave., Blvd., etc.). Alist of potential matches will ke displayed.

Subrmit Search

Site Name—Single Property

This search will only display records where the Site Name field is populated.

Enter the name or part of the name for Business and Mobile Home Park records.

— Property Search

Select Your Search Region:

Country | United States
State | washington
Caunty |Pierce

Setup Your Search Criteria:

Search For |Site Mame - Single Froperty j
Site Mame; Igraham town center
Submit Search
Tax ID

Pierce County Assessor’s office creates a 10-digit parcel number with no characters.

Use the parcel number here (if known) to locate property records.

Environmental Health On-Site Sewage
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— Property Search

Sefect Your Search Region:

Country | Inited States j
State [Washington =]
County | Pierce =l

Serup Your Search Criteria:

Search For ITE'K D =l

Tax D |o0z0081035

Submit Search

Site Name—LOSS/MultiParcel

Community Systems—Enter all or part of subdivision name.

— Property Search

Sefect Your Search Region:

Country | nited States j
State [Washingtan |
County |F'ieru:e ﬂ

Setup Your Search Criteria:

Search Far | Site Name - L.O.5.5./Multi Parcel =]

Site Mame: |cedarhn|lnw

Submit Search

Owner Last Name

Use this option if you know the owner's name.

— Property Search

Select Your Search Region:

Country | United States =]
State [washington |
County |F'ierce ﬂ

Setup Your Search Criteria:

Search Far | Owner Last Name ~|

Last Marmne: IS'T'”"'|

Submit Search

Environmental Health On-Site Sewage
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Jurisdiction ID

— Property Search

Select Your Search Region:

Country | United States
State | washingtan
County |F'ieru:e

Setup Your Search Criteria:

KN QENQEN

Search For | Jurisdiction 1D

- |onoo01007

Submit Search

Environmental Health On-Site Sewage
3629 S. D St. | Tacoma, WA 98418 | (253) 649-1860 | tpchd.org | Rev. April 1, 2026

The Health Department ON number identifies a single record. The ID always starts with ON followed by 7 digits. The
number is printed on Inspection Due notification letters sent to property owners.
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Record Organization

Most parcels have one record in OnlineRME. The following are exceptions.

Community Systems

Search by L.O.S.S./Multi Parcel.

Country
State
County

Search For

Site Name:

Select Associated Properties. This will give you all the drainfields and lots in the community.

| United States v |
| Washington v |
| Pierce v |

| Site Name - L.0.S.S _/Multi Parcel v |

springfield

Dashboard | Site Search | {

Site Information

System Details
Contract Information

Associated Properties

System

Springfield Estates CS J
Springfield Estates CS A
Springfield Estates CS K
Springfield Estates CS B

Springfield Estates CS G

Site Name

Springfield Estates CS A Drainfield

Springfield Estates CS B Drainfield

Environmental Health On-Site Sewage
3629 S. D St. | Tacoma, WA 98418 | (253) 649-1860 | tpchd.org | Rev. April 1, 2026
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Site Address

16203 120th AVE E

15515 118th AVCT E

16205 120th AVE E

15515 118th AVCT E

11802 155th STCT E
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ineRME" online RME"
RESPONSIBLE MANAGEMENT ENTITY RESPONSIBLE MANAGEMENT ENTITY
o Site Infarmation o Site Inforrnation
o Systern Details . a Svstern Details I
; o Gontraet Information
o Contract Information Common Site Information T Each Site must have 1 or more “Systems " hat the individual a4
oEProperties o After the Systems are defined, you must go to each individual prog]
oReports Site Name* ICEdarHDHUW IECIE
Systern Subtitle (2.0, System #1) Max Allowable GFD Com|
Country* | United States j I | I_
State* |Wﬁ8hiﬂgt0n =l Add System |
Pierce hd
County® I J k PD | Comments
2nd County I ﬂ { % Cedar Hollow |,
. CEA
Contact Person I . | Cedar Hollow
| e 2160
Bhone

: Enter inspections and pumping of shared
online RIMIE P pamping

RESPONSIBELE MANAGEMENT ENTITY community components in the
Formerly eOnsite. NET Property Search | Contract Activity SyStem/ drainfield record.

Flease select from the following:

|Resu|ts limited to Top 500 properties matching your search criteria

Tax ID Site Name Property Address
2 | 8024220150 Cedar Hollow CS A 8132 117th STCTE
£ 6024220150 Cedar Hollow CS B 8130 117th STCTE
o Site Infarmation Enter tank inspections and pumping at
o System Details — Associated Properties individual homes in the individual record for

o Contract Information ; - - .
— L.0.5.5./Multi Parcel associated properties ea Ch a d d ress.

o Reports To associate a Property with this Site you must go to each individual p

Cedar
Hallow £ 8113 1MTth STCTE
CEA

Cedar
Hollowe £ 8027 1MTth STCTE
CEA

Cedar

Hallow £ 8015 11Tth STCTE
C3A

Primary residence

OnlineRME will show 2 records for parcels with 2 houses. See the primary residence record. Note the house number is
37710 but the parcel number is the same as the ADU.

Environmental Health On-Site Sewage
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’7 37710 80th AVEE

Max Site Flow:

o Site Information

o Centact Information
o Site Work History

o Site Characteristics
o Sampling Parameters
o Site Reports

o Permits

o Contracts.

o Inspections Due
oWork Notes:

o Submit Werk

— Site Information

Site Name: I
Street Number® PreDir Street Name (name only}*

Address: [37710 [ =1 Jsotn
City State/Province County/Region
|Ealun\si|le | Washington =l I Pierce
Property Type Property Type

Use: I = I [~
General Property Comments (Official Use Only - Viewable by All

Comments:

ADU/Accessory Dwelling Unit

’7 37708 80th AVEE

Max Site Flow:

o Site Infermatien

o Centact Information
o Site Work History

o Site Characteristics
o Sampling Paramsters
o Site Reports

o Permits

o Contracts.

o Inzpections Due
oWork Notes

o Submit Werk

— Site Information

Site Name: I

Street Number* PreDir Street Name (name only}*
Address: 7708 [ =] [soth
City State/Province County/Region
|Ealun\si|le | Washington =l I Pierce
Property Type Property Type
Use: |Residemia\ ﬂ Iﬁ.ccessor\; Dwelling j
General Property Comments (Official Use Only - Viewable by All
Comments:

This is the corresponding ADU record. Note the house number is 37708 but the parcel number is the same as the
primary residence. Also note the accessory dwelling property type.

Many of these primary residence/ADU sites have 2 systems, so submit a report for each system on record. Both systems

require inspections.

One system is often an older gravity system which may not require an inspection unless the parcel is being sold. If both

houses share 1 system, then enter the report in the record for the primary residence.

Environmental Health On-Site Sewage
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Multi-Family (Duplex, Triplex, 4plex, etc.) Not Condo

A. Properties with different parcel numbers, same address and share a septic system.
o Requires separate reports with the same info (request fee waiver for one report).
B. Properties with the same parcel, same address and separate septic system.
o Requires 1 report and fee per system.
C. Properties with the same parcel, same address and share a system.
o Requires 1 report and fee.
D. Properties with the same parcel, different address and share a septic system.
o Require 1 report and fee.
E. Properties with the same parcel, different address, separate system.
o Requires 1 report and fee per system.
F. Properties with different parcel, different address, and share a system
o Requires separate reports with the same info (request fee waiver for one report).

Example A

ONSITE SEWAGE SYSTEM INSPECTION DETAIL

TANK: Septic Tank - 1 Compartment Unit A
This component was:

Effluent level within operational limits (if NO explain in comments):

All required baffles in place (N/A = No baffles required):

Effluent Filter Cleaned (N/A = Not Present):

Compartment 1 Scum accumulation (Inches, if other specify):

Compartment 1 Sludge accumulation (Inches, if other specify):

If pumping was needed, was the tank pumped? (NA = no pumping needed)

A modification/repair was completed on the component (If yes, provide detail in comments):

TANK: Septic Tank - 1 Compartment Unit B
This component was:

Effluent level within operational limits (if NO explain in comments):

All required baffles in place (N/A = No baffles required):

Effluent Filter Cleaned (N/A = Not Present):

Compartment 1 Scum accumulation (Inches, if other specify):

Compartment 1 Sludge accumulation (Inches, if other specify):

If pumping was needed, was the tank pumped? (NA = no pumping needed)

A modification/repair was completed on the component (If yes, provide detail in comments):

Environmental Health On-Site Sewage
3629 S. D St. | Tacoma, WA 98418 | (253) 649-1860 | tpchd.org | Rev. April 1, 2026 Page 10 of 22



Example B

Site Name |Site Address Last Name |First Name |Company Name JurisdictionlD
L, | 5325000248 8123A-B 110th STE ONO0119818
Q 5325000248 8123A-B110th STE ONO0208264
Example C

ONSITE SEWAGE SYSTEM INSPECTION DETAIL

TANK: Sepiic Tank - # Compartmant 84

This I:’:HTF':"IE’FII'.IEC Fully Inspech=d
EFSuEs Ievel within coeratonal [T (i M0 2xgialn 1 COmmeEnEsy. VEz

Il Tequired Games In place (A = Mo Dames required) VER
EFfuent Fiter Cleaned (MIA = Mot Preseni) YE=
COmpaEnment 1 SCUIm accamulahon (Inches, IT Omer 5oechy | F
D-:rn'parh"rert 1 m.}{?? accumulalion {Inches, If other EFECm':: 1&
COmpaENment 2 SCUIm accUmulEhon (Inches, IT Omer 5oechy | 0
D:rrrparh"rert 2 m.}{?? accumulalion {Inches, If other EFECﬂfj':: 10

ﬁmrpng was needed, was the ank pumpedT (WA = no pumplng needed)

<
m
e

TER

ETLen Flier Cieaned (A = MOk reseri) YES
COmpEnmEnt 1 SeUIm accUmULEhon (INches, IT DTEr 5oecry | 4
DJﬂ'FIEII'I]"'E{'t 1 GJJ{:]E accumulation {Inches, 1 other EFEC!H':Z &
COmparment 2 Selim accumuLabon [Inches, IT Gner soechy | o
D}I’I’FGI'IJ"'EFIIE mJ{?E' accumulation {Inches, TIIIII‘E' EFEDifj'" &

DUTEINg Waas . Was e ank p = Mo pumging FIX
IF. TEGWJTEFHT'JE compieted on he D:HT‘IﬂE’I"[ Ir]res., Drowime IZEEH In comments|. L %]

Environmental Health On-Site Sewage
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Example D

ONSITE SEWAGE SYSTEM INSPECTION DETAIL

This component was: Fully Inspected

Effluent level within operational limits (f MO explain in comments): ND Deeficient

All required baffles in place (M/A = No baffles required): YES

Effluent Filter Cleaned (M/A = Mot Present): MNIA

Compartment 1 Scum accumulation (Inches, if other specify): L]

Compartment 1 Sludge accumulation (Inches, if other specify): E]

If pumping was needed, was the tank pumped? (MA = no pumping needed) YES

A medification/repair was completed on the component (If yes, provide detail in comments): NO

ANK: Sepiic Tank - 1 Comparitment 1000 gallons - 835

This component was: Fully Inspected

Effluent level within operational limits (if MO explain in comments): YES

All reguired baffles im place (M/A = No baffles required): YES

Effluent Filter Cleaned (MN/& = Not Present): YES

Compartment 1 Scum accumulation (Inches, if other specify): 0

Compartment 1 Sludge accumulation (Inches, if other specify): &

If pumping was needed, was the tank pumped? (MA = no pumping neaded) YES

A modification/repair was completed on the component (If yes, provide detail in comments): HO
Example E

Site Name | Site Address Last Name |First Name |Company Name |JunsdictionlD
Q 0419078033 12102 Woodland AVE E ON0082503
Q 0419078033 12104 Woodland AVE E ON0212961

Environmental Health On-Site Sewage
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Example F

View Scanned Images || Map this Site || Billing, Payment, Exemption History |

Site Mame: Taxifzsessaor Number Lat
| 0221042025 |

Strest# FreDir otreet Mame (name anly) ouffix FostDir  Unit

9513 | v][Sunrise Beacn [or|nw V][

City otate County

Gig Harbor || WWashington v || Fierce

General Site Comments (Official Use Only - Yiewable by All)

dhared system with 9509 3unrise Beach, APN 02210420a7.

COMMENTS & GENERAL INSPECTION NOTES
No Deficiencies Noted

Shared systern with 8509

GENERAL SITE & SYSTEM CONDITIONS

The General Site and System Conditions were: Fully Inspected
All Components accessible for maintenance, secure and in good condition: YES
All required service performed (if no - specify omitted inspection items in notes): YES
Effluent leaking onto the surface of the ground from any component? (If yes, explain in comments) MO
Components appear to be watertight - no visual leaks: YES
Property Occupied? (If NO, describe any vacancy effects in notes): YES
Improper encroachment (structuresfimpervious surfaces), cover; or settling problems observed: NO
Risers and lids secured: YES
Approximate GALLONS pumped during visit (leave blank if not pumped): 500

ONSITE SEWAGE SYSTEM INSPECTION DETAIL
TANK: Septic Tank - 2 Compartment Locatedats0s.

This component was: Fully Inspected
Effluent level within operational limits (if MO explain in comments): YES

All required baffles in place (N/A = No baffles required): YES
Effluent Filter Cleaned (N/A = Not Present): NiA
Compartment 1 Scum accumulation (Inches, if ather specify): 2
Compartment 1 Sludge accumulation (Inches, if other specify): 6
Compartment 2 Scum accumulation (Inches, if other specify):

Compartment 2 Sludge accumulation (Inches, if other specify): 4

If pumping was needed, was the tank pumped? (NA = no pumping needed) YES

A modification/repair was completed on the component (If yes, provide detail in comments): NO

) d [disposa ocd a 09

This component was: Fully Inspected
Inspection ports located and inspected (NA if no inspection ports installed): MNiA
Area is properly vegetated (Mo plants with invasive roots or trees): YES
Ponding present? If YES explain in comments: NO

A method, such as aeration, was used to reduce clogging of the biomat in this component (If yes, NO
pravide detail in comments):

A modification/repair was completed on the component (If yes, provide detail in comments): NO

Environmental Health On-Site Sewage
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Mobile Home Parks (MHP)

Each Mobile Home Park has at least 1 record with owner in the Site Name—Single Property field. Most MHP have an
additional record for each pad or unit, and some have extra records for shared systems.

Our records are incomplete for systems shared among mobiles. You may need to request additional records. If so,
contact us at (253) 649-1860 or ehsepticsystems@tpchd.org. Send us the name of the park and the new info so we can
add the system to the record.

onineRME" _
RESPONSIBLE MANAGEMENT ENTITY Help | MyAccount | Contact
Property Search | Contract Activity | Work Activity | Repors | Logout
Schedule your events

You are currently logged in for Tacoma-Pierce County Health

Department

— Property Search

Select Your Search Region:

Country United States b

State Washington b

County Fierce v

Setup Your Search Criteria:

Search For Site Name - Single Property v

Site Name Weridian Mobile Estates
£ 0419036006 Meridian Mobile Estates MHP Owner 202* 27th AVE SE OMO140548 | Puyallup Pierce
£ 0419036006 IMeridian Mobile Estates MHP 202 27th AVE SE 1 OM0140549 | Puyallup Pierce
£ 0419036006 IMeridian Mobile Estates MHP 202 27th AVE SE 2 OM0140550 Puyallup Pierce
£ 0419036006 IMeridian Mobile Estates MHP 202 27th AVE SE 3 0OM0140551 | Puyallup Pierce
£ 0419036006 IMeridian Mobile Estates MHP 202 27th AVE SE & OM0140552 Puyallup Pierce
P | 0419036006 Meridian Mobile Estates MHP 202 27th AVE SE 8 OMN0140553 | Puyallup Pierce
p 0419036006 Meridian Mobile Estates MHP 202 27th AVE SE 9 OM0140554 | Puyallup Pierce
p | 0419036006 Meridian Mobile Estates MHP 202 27th AVE SE & OM0140555 | Puyallup Pierce
£ 0419036006 Meridian Mobile Estates MHP 202 27th AVE SE 10 OM0140556 | Puyallup Pierce
£ 0419036006 IMeridian Mobile Estates MHP 202 27th AVE SE 11 OM0140557 | Puyallup Pierce
£ 0419036006 IMeridian Mobile Estates MHP 202 27th AVE SE 12 OM0140558  Puyallup Pierce
£ 0419036006 IMeridian Mobile Estates MHP 202 27th AVE SE 13 0OM0140559 | Puyallup Pierce
£ 0419036006 IMeridian Mobile Estates MHP 202 27th AVE SE 14 OM0140560 Puyallup Pierce
£ 0419036006 IMeridian Mobile Estates MHP 202 27th AVE SE 19 OM0140561 | Puyallup Pierce
P 0419036006 Meridian Mobile Estates MHP 202 27th AVE SE 16 OMN0140563 | Puyallup Pierce
P | 0419036006 Meridian Mobile Estates MHP 202 27th AVE SE 17 OM0140564 | Puyallup Pierce
p 0419036006 Meridian Mobile Estates MHP 202 27th AVE SE 18 OM0140565 | Puyallup Pierce
£ 0419036006 IMeridian Mobile Estates MHP 202 27th AVE SE 19 OMO0140566 | Puyallup Pierce
£ 0419036006 IMeridian Mobile Estates MHP 202 27th AVE SE 20 OM0140567  Puyallup Pierce
£ 0419036006 IMeridian Mobile Estates MHP 202 27th AVE SE 21 OM0140568 | Puyallup Pierce
£ 0419036006 IMeridian Mobile Estates MHP 202 27th AVE SE 22 OM0140569  Puyallup Pierce
£ 0419036006 IMeridian Mobile Estates MHP 202 27th AVE SE 23 OM0140570 | Puyallup Pierce

The top record belongs to the owner and each unit (pad) has the space # after the address. This may vary slightly from
park to park.

Mobile Home Parks (MHP) fees

Collect 1 inspection fee for each park each calendar year. Request a fee waiver if you inspect multiple sites under the
same park parcel number. You must reference the address of the first inspection payment when requesting the waiver.
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Collect pumping fees for each pumping occurrence.

We require a pumping fee for each pumped site, even if you pump multiple sites during one outing. Enter a report for
each individual space (pad) record.

If the entire MHP is for sale, then we require one RSS fee. All systems require inspections and pumping. When
requesting fee waivers, refer to the paid space number.

Commercial sites with more than 1 system
Commercial sites have a record for each system. Put part of the business name in the Site Name—Single Property field

to bring up all records for sites with more than one system.

Commercial systems with design flows of more than 1,000 gpd require inspections every year. Systems with design flows
of 1,000 gpd or less require inspections every 3 years. The notification letter to the property owner/manager will list the
systems that need inspections for the current notification cycle.

onineRMIE"

RESFUNSIELE MAMNALGEMENT ENTITY

Formerly eOnsite NET Fropery Search | Contract Activity 1 Work Activity | Repors

Flease select from the following:

[Results limited to Top 500 properties matching your search criteria

Tax ID Site Name Property Address
Bethel Station-Sy= 3 Shops
A&B (blackwater)

Bethel Station-Sy= 1 Burger
King 10759

Bethel Station-Sys 2 Shops
AZB

& | 5001540070 Z2218-25 Mountain HWY E

& 5001540050 22278 Mountain HWY E

& | 5001540060 Z2218-25 Mountain HWY E

Data Entry Notes

Can’t find a record in RME?

Did you search by address and parcel number? Search Pierce County Assessor-Treasurer’s website at
atip.piercecountywa.gov/#/app/parcelSearch/search for the real property parcel number. Don’t use the mobile or
personal property number.

If you still can’t find the record in RME, contact us at ehsepticsystems@tpchd.org. Please include RME in the subject
line.

Your email should include:

e Your name.

Your contact info.
Owner name.

e Property address.
e Parcel number.

e Business name.
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Either a record will appear in RME within a couple of days or we will get back to you for more info.

Entering a client’s name

If you find a person’s name in the Site Name field other than your client’s name, contact us to clear the field. For your
client’s name to appear on the inspection report enter their profile under Contact Information.

® Site Information

Site Details

Contact Infarmation
septic Components
Contracts

Sampling Parameters

Uploads

Components

Get a copy of the record drawing before your site visit from our as-built document search page or the property owner.
Confirm all system components before documenting the first inspection. This allows all pertinent questions to appear on
the inspection report (Example: a typical gravity system will have at least 1 septic tank and 1 drainfield. A pressure
system will usually have a septic tank, pump tank, pump, panel, alarm and drainfield).

If you need to edit locked components, email us at ehsepticsystems@tpchd.org. List which ON records you need us to
update and what components they should have on the property.

Correction status/Deficiency reporting response

If the correction status indicates all corrections made, or not needed, then we will not contact the property owner.

If the correction status shows Other, See Comments or Deficient and critical components are compromised, we will
then send a letter to the property owner requiring correction within 30-days.

If the sewage surfacing around site components section shows Deficient, See Comments or In Progress, then we notify
our compliance staff to investigate.

Report Types

All reports due within 30-days of service.

Property Sale

An inspection to support the application of a Report of System Status (RSS) performed for a property sale. You must fully
inspect all system components. We require pumping for all tanks unless they have 1 inch or less of solids (sludge and
scum combined). Prior deficiency reports must be acknowledged, addressed, and resolved before our approval.

Routine Inspection

An inspection of all system components performed:

1. To meet the requirements of the O&M provisions of the OSS regulations.

2. Aninspection to support a remodel or repair application.
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You must fully inspect all system components and address or resolve prior deficiency reports.

Pumping

Tank pumping only to remove accumulated liquid and solids. Report info in the format and method defined in Section
43C of the On-Site Sewage Regulation.

Extended Maintenance Minor Repair (EMMR)

The intent of EMMR work performed by certified professionals provides the property owner with options to correct
specific functional deficiencies or maintenance to extend the longevity of an existing OSS. See section 33 of the On-site
Sewage Regulation and the EMMR Guidance document. After completing all repairs, you must fully inspect the system
components.

Follow-up

An inspection that provides new info, or documents corrections of deficiencies found in previous OnlineRME inspection
and/or pump reports.

Fully inspect all system components worked on or affected by all serviced components. If the corrections fall within the
description of EMMR activities, then submit an EMMR inspection even if the report is a follow-up to a previous report.

Intermittent

Prescheduled inspections performed between the required routine inspections, such as an ATU inspection 6 months
from a routine inspection.

A newly installed proprietary system under a maintenance contract requires an intermittent inspection performed every
6 months for the first 2 years.

Service

Any inspection performed that doesn’t conform to other inspection types. Typically, in response to a complaint from a
customer about a system malfunction. This includes inspections performed to document minor repair work NOT defined
as EMMR or requiring a repair permit. No county fee requirement for this report type.

Service inspections do not trigger the next inspection due date to our database, nor do they satisfy routine inspection
requirements.

Startup

The initial inspection performed immediately after a fully installed septic system. All system components must be fully
inspected.

Fees

One required fee per OSS system for routine or property sale inspections performed within a 365-day calendar year.

Pump reports—One required fee per year when no routine or property sale report has been submitted within 365-day
calendar.

If a full OSS system inspection occurs within 6 months of pumping, no additional fees are due for the year. See fee
exemptions and denials below.
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Fee Exemptions

e Intermittent.

e Service.

e  Startup.

e Pumping associated with paid permitted work.

After paid inspection report:
e EMMR.
e Follow-up.
e  Pumpings.
e Additional Routine/Property Sale inspection reports.

After paid pump report:
e EMMR.
e Follow-up.
e Routine/Property Sale inspection reports submitted within 6 months.

Fee waivers

Fee waiver approvals are based on Fee Exemption report types and timelines.

Request fee waivers prior to locking your original report.
e Pumpings associated with permitted tank repair or replacement applications.
o Mention the permit in the Waiver Request Reason field.

e See RSS guidance document before requesting a Property Sale report waiver for sites with multiple structures or
systems.

Fee waivers denied
We will deny the following fee waiver requests:

e Duplex or sites that have multiple septic systems on the property.
o Each system requires a paid fee. (See Multi-Family examples.)
e The wrong report type was entered which resulted in a fee.
o We will notify the firm to request an unlock, then correct the report status.
e No paid inspection report submitted within 365-day calendar year.
e Pump ONLY reports for lift stations, STEP, grinder or side sewer tanks.
e Reports unlocked to make corrections within 30-60 days.
o Typically, fees have not been collected for newly unlocked, then relocked reports.

We do not refund paid reports. However, paid reports entered under the wrong address, then later filed correctly do
qualify for a fee waiver. (See Request moving a report: Wrong address reported.)
Waiver or unlock denial, late fee disputes or credit requests

To dispute a fee waiver or unlock denial, late fee charge or you want to request a credit? Contact us at
ehsepticsystems@tpchd.org or (253) 649-1860.
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Late fees

Reports received 31-days or more after completion of service will automatically get charged a late fee. Late fees will
appear in your OnlineRME billing queue. See current Fee Schedule for penalty calculation.

Requesting Report Unlocks

Request a report unlock to fix data entry errors, add components, delete duplicate records, etc. Follow the steps below
to unlock a report:

1. Go to property inspection history for the report in question.
2. Click on the lock picture next to the report on the right-hand side of the page.

3. Enter clear details for your request reason before you submit.

Report Type Type Status Company Report | Request Unlock | Email Report

10/09/18  |0SS Inspection  |EMMR Corrected FLOHAWKS o |of <= P2

00/25118 | 0SS Inspection  |PROPERTY |Deficient FLOHAWKS = (= P
SALE

10/25/16 | OSS Inspection  |PROPERTY oK A Advanced Septic Services, Inc Q A e
SALE

01/31114  |0SS Inspection  |PROPERTY  |OK DrainTech Northwest, L.L.C. \(}, e 2
SALE

09/0910  |PUMPING PUMP OK ABC-ABLE SEPTIC SERVIGE INC < & 2

Request moving a report:
e Wrong address reported.

o We can move paid reports submitted under the wrong property address. Email
ehsepticsystems@tpchd.org. Subject: Need to move a report. Include the details below:
=  Address and ON number of the report. (e.g. ON0219363).
=  ReportID number (e.g., ReportID: 757575).
= Move to address and ON number.
= Report type.

e Correcting a Property Sale report.

o If you need to correct a paid Property Sale report, request a fee waiver before relocking the report. We
will assess your waiver request, then respond according to reporting guidelines.

e Received direction from our staff.

o If you discussed the reason for your unlock request with our staff, put their explanation in your unlock
request reason comment.

Requesting unlocks over 90 days:

e You made corrections to the septic system after locking the report.
o Submit a Follow-up or EMMR report explaining corrections made or work performed in the comment
section of the report. (Refer to the INSPECTION TYPES section for questions about report types.)
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e You forgot to add components on a locked paid report.
o Request an unlock, add the missing component, then relock the report.
o Request a late fee waiver if needed. Send a screen shot of the late fee with a comment (e.g. | needed to
add a missed components) to ehsepticsystems@tpchd.org. Do not pay the late fee before our Health
Department review.

Extended Maintenance and Minor Repair (EMMR)

Refer to the EMMR Reportable Activities Guidance. See Section 33 of Environmental Health Code, Chapter 2 On-Site
Sewage.

Reporting for Non-Standard Situations

Holding tanks and vault privies

For holding tanks:

e Submit 1 pump report for each holding tank pumped using normal pump report standards.

e If a property has more than 1 holding tank, list them separately in 1 report using the comments space to tell us
which tanks serve what structure or business.

o If you pump tank(s) on a property more than once in the month, add the gallons together then show the
number of times or dates pumped in the comments space.

For vault privies:

e Submit 1 report for each vault pumped.
e If you pump the same vault more than once within the calendar year, request a fee waiver for the report(s) after
the first 1.

Grease traps and portable toilets
Report your monthly grease trap and portable toilet pumpings as instructed by Pierce County or the City you service.
Reporting waste collected totals, dump site approval or fees do not fall under our jurisdiction. Please contact Pierce

County at (253) 798-4050 or City of Tacoma at (253) 502-2200 for dumping and reporting requirements. See courtesy
reporting example below.
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Country |United States

State | Washington

County |Pierce

Search For | Site Name - Single Parcel
Site Name: |Dar|ing International

For STREET NAME Do NOT enter Street Direction (E,W,N,S) or
Street Suffix (St., Ave., Blvd_, etc ).

Exact Match Only: O

Next select Submit Work and Pump Truck Dumping.

= Site Work History

= Site Reports
= Submit Work

Septic Inspection
Septic Pumping
Septic Sampling
Application
Other Activities

Fump Truck Dumping

oninecRME"

RESFONSIBLE MAMAGEMENT ENTITY

Formerly eOnsite. NET Froperty Search |

Contract Activity 1 Work Activity |

Reports

Help My Account

Contact

Logout

2041 Marc Ave
’7 Darling International Max Site Flow:

o Sampling Parameter # )

o Site Reports Map this Property

o Permitz — Site Information

o Contracts

o Inzpectionzs Dus Site Name: |Dar|ing International

th: Street Mumber® PreDir Street Name (nams only}*® Suffic (RD,ST,AVE) Pc
Alarm Call Address: 2041 I—VI [Marc e |:
Correzpondence City State/Province County/Region TaxID
OS5 Inspection |Tacoma |"."."ashingt0n v| | Pierce v| |
0SS Pumping

Preperty Type Preperty Type
”ﬁmplfng' Groundw. 2 Use: | Commercial V| WasteWater Treatment Facilit |+
Sampling: 0SS b

< | = [le | >

>

[
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Insert the dump date, zone (this is the name of the dump site—it should automatically populate), and the number of
gallons dumped, click Submit.

Pump Truck Dumping

Please verify the Date, Zone and Amount Dumped. Also verify that you are entering data for the correct Dump Site. Once data is entered it can only be edited or deleted by the zone administrator.

Date:

Zone: Darling International v
Amount Dumped: I (Gallons)

Type Dumped: Grease v
Originating State: Washington v
Originating County: | Pierce hd

Submit

onlincRIME"

RESPONSIBLE MAMNAGEMENT ENTITY

Help My Account Contact

Formerly eOnsite. NET Fropert, h | Contract Y ity 5 Logout

2041 Marc Ave
’7 Darling International Max Site Flow:

o Sampling Parameter: #

SEiE e Effluent Disposal Reporting
o Permits
i Flease verify the Date, Zone and Amount Dumped. Also verify that you are entering data for the correct Dump
Site. Once data is entered it can only be edited or deleted by the zone administrator.

o Ingpections Dus

o WWork Nutes Date: 03/08/2010

= Submit <
Alarm Call i Zone: |Dar|ing International -
Correspondence 3
0SS Inspection Amount Cumped: 123455789' {Gallons)
0SS Pumping

Pump Truck Dumpin:
Sampling: Groundw ||
Sampling: QSS =
| |

| A

OnlineRME Assistance

For additional help using OnlineRME click the Help button while on the onlineRME website or email
support@onlinerme.com.

onineRME"

RESPOMSELE MANAGEMENT ENTITY Help  Confact

Environmental Health On-Site Sewage
3629 S. D St. | Tacoma, WA 98418 | (253) 649-1860 | tpchd.org | Rev. April 1, 2026 Page 22 of 22


mailto:support@onlinerme.comcall

	Getting Started
	Contact OnlineRME
	Contact the Health Department

	Reportable Activities
	On-Site System (OSS) Inspection Report
	Pump Report
	OSS Inspection/Pump done by more than 1 company

	Finding Pierce County Records in OnlineRME
	Ways to search for a property
	Property address
	Site Name—Single Property
	Tax ID
	Site Name—LOSS/MultiParcel
	Owner Last Name
	Jurisdiction ID

	Record Organization
	Community Systems
	Primary residence
	ADU/Accessory Dwelling Unit
	Multi-Family (Duplex, Triplex, 4plex, etc.) Not Condo
	Example A
	Example B
	Example C
	Example D
	Example E
	Example F

	Mobile Home Parks (MHP)
	Mobile Home Parks (MHP) fees
	Commercial sites with more than 1 system

	Data Entry Notes
	Can’t find a record in RME?
	Entering a client’s name
	Components
	Correction status/Deficiency reporting response

	Report Types
	Property Sale
	Routine Inspection
	Pumping
	Extended Maintenance Minor Repair (EMMR)
	Follow-up
	Intermittent
	Service
	Startup

	Fees
	Fee Exemptions
	Fee waivers
	Request fee waivers prior to locking your original report.

	Fee waivers denied
	Waiver or unlock denial, late fee disputes or credit requests
	Late fees

	Requesting Report Unlocks
	Request moving a report:
	Requesting unlocks over 90 days:

	Extended Maintenance and Minor Repair (EMMR)
	Reporting for Non-Standard Situations
	Holding tanks and vault privies
	For holding tanks:
	For vault privies:

	Grease traps and portable toilets

	OnlineRME Assistance

