
Operation and 
Maintenance 
Certified 
Professionals 
Workshop
Tacoma-Pierce County 
Health Department  
April 15, 2025



ÅLogistics and schedule.
ÅProgram organization.
Å4 CEUs.
ÅEvaluation and financial 

assistance inquiry form.
ÅRaffle. 

Welcome!



Agenda 

ÅOperation and maintenance (O&M).
ÅWOSSAʚSecondary safety lid.
ÅReport of System Status (RSS).
ÅCertified professionals.
ÅTechnology and Permitting.
ÅOn-site sewage program.
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Website updates

Åtpchd.org

https://tpchd.org/


Operation 
& Maintenance  
Updates

Amy Pearl 



Financial 
assistance 

ÅWhere and how.
Åtpchd.org/septiccare

https://tpchd.org/homes/septic-systems/operation-and-maintenance/


O&M required for all OSS and financial 
assistance program areas



Discounts available

ÅRoutine inspectionsʛ$125 off.
ÅTank pumpingʛ$200 off.
ÅRiser installationʛ$125 off.
ÅMinor repairsʛUp to $500 off.
ÅProgram features:

oCompany provides discount at time of service.
oReimburse O&M service company.



Puget Sound Partnership 

Financial assistance program
ÅOpen to any parcel in this larger area. See map on next slide.
ÅSame discounts and form used as other areas.
ÅNo income verification requirement.
ÅIf not already on notification for inspections, owner will need to 

agree to required routine inspections.
ÅFunded through 2027.



Puget Sound Partnership O&M area



lƩƜŘƩȃƞŘǏǗ ƜĬȉ ǎǫĬƓŽŰȉ ŰƩǏ ȃĬŽȂŘǏ ʰ
Washington State Department of Health granted us a waiver to 
decrease the inspection frequency for systems from every 3 years to 
every 5 years for those that qualify:
ÅGravity and pump-to-gravity septic systems with no waivers.
ÅNot on waterfront property.
Å¼ȃƞŘǏ ƩŊŊǫǌŽŘő ǌǏƩǌŘǏǣȉʋʰ
ÅCurrent operation and maintenance inspection.

o No deficiencies noted on most recent, current inspection.
ÅComplete our training class.
ÅHope to launch this summer.



Self - inspection program    

ÅNo program currently in place.
ÅWe have a responsibility to design a program that protects 

people, pets, and our environment. It also must fit into our 
őŘǌĬǏǣƜŘƞǣʏǗ ƩǌŘǏĬǣŽƩƞǗʋʰ

oMany existing DIY programs don't have data or program 
evaluation.

ÅEvaluating logistics of class, fees, and training.
ÅPossible rollout in 2026.



Contact us

Operation and Maintenance Program
(253) 649 -1421
OmSeptic@tpchd.org

mailto:OmSeptic@tphcd.org


10 Minute Break



Secondary Safety 
Lids



10 Minute Break



Report of 
System Status 
(RSS) 
Updates
Tina Friedrich



RSS applications for 2020 ʛ2025



RSS process reminders

ÅReports are good for 1 year.
o Get them in as early as possibleʛReduce the time crunch!
ÅRemember to submit the RSS application.
ÅLet property owners know that the Health Department may inspect.
ÅContinue to let us know if:

o Gate codes or locked gates exist.
o We need to call ahead.
o Property has dogs.
o Other restrictions exists that may interfere with our visit.



Inspection report tips

ÅProperty sale inspections:
o Must include all system components.
o Pumping required unless scum and sludge measure 1" or less.
ÅResearch and use Health Department records (record drawing, 

etc.) for your complete inspection.
ÅDocument all system inspections consistently.

oRoutine inspection.
oProperty sale.



Reporting and correcting deficiencies 
ÅReporting must be timely.

o Include detailed and clear language that specifies what is 
wrong and suggested or planned follow -up.

ÅGood reporting helps ensure we ask for adequate corrections.
ÅWhen completing follow -up inspections:

o Review and address any deficiencies noted on all previous 
inspections. 

o Go beyond just indicating all is now okay.



Reporting and correcting deficiencies 
ÅClearly document if system failure occurs or septic designer is 

required.
ÅGood reporting will limit need for phone calls/emails to collect 

additional info.
oHelp us reduce the time it takes to issue an RSS.



State and local code updates
ÅState Code (WAC 246 -272 -A).

oUpdated to include new requirements for RSS (property sale 
inspections) across the state.

oReviewing local Code (Chapter 2 ʛ Onsite Sewage) for 
compliance with WAC and potential updates.

oWe will update RSS part of Chapter 2 Code (Section 34) but 
have not made final decisions or completed language. 

https://doh.wa.gov/community-and-environment/wastewater-management/rules-and-regulations/onsite-rule-revision
https://tpchd.org/wp-content/uploads/2023/12/Chapter-2-OnSite-Sewage.pdf


State and local code updates
ÅChanges and clarifications under consideration:

oWhen to issue or hold an RSS with deficiencies.
oField visit requirement. 
oWhat septic system owners or general contractors can fix 

vs. certified septic system professionals.
oExpanding and clearly defining RSS exemptions.



General RSS questions
(253) 649 -1423
RSS@tpchd.org 

Questions?

mailto:RSS@tpchd.org


10 Minute Break



Certified 
Professionals 

Renée Avelino

2021 OSCP complainant photo т CO0059479 



Extended Maintenance and Minor 
Repair (EMMR)
Reporting requirement:
ÅSubmit EMMR reports in OnlineRME within 30 -days of completed work.
ÅWork must be performed or supervised by an authorized specialist or 

installer.
ÅWe require reports regardless of future work needed beyond 30 -days or 

pending customer payment.
ÅO&M or installation firm responsible for reporting must pay a late or non-

reporting fee day 31.
o  See fee schedule. 

https://tpchd.org/info/fees-permits/fee-schedule/


Approved EMMR activities 

No permit or repair application required.
ÅFirst mechanical remediation (Terralift ) service. (WAC 240 -272A -0278)
ÅDigging in the drainfield  area or repairing transport line.
ÅAddition of any pretreatment device (i.e. aeration) but not including devices 

installed to meet a treatment standard. (WAC 240 -272A -0278)
ÅTank repair without replacement (maximum 2 repairs allowed).
ÅCleaning or replacing of non-perforated pipe, a distribution -box, or step-down.

o Consult with us for dripline systems.
ÅJetting, vacuuming, flushing, or cleaning any distribution or transport pipes

in a treatment or disposal component where excavation is required.



Approved EMMR activities 
No permit or repair application required.
ÅAddition or replacement of inspection ports in a treatment or disposal 

component.
ÅAddition of cover material to contain or stop surfacing effluent.
ÅReplacement of a pressure distribution manifold.
ÅPump replacement to change the original operation/design of the system.

o Does not apply to "like for like" pump replacement. 
ÅRelocation or replacement of non-perforated pipe, or replacement 

of up to 10 feet of perforated distribution pipe with 
non-perforated pipe.
Åtpchd.org/ osspros

o Regulations and Procedures 

https://tpchd.org/professionals/septic/


OnlineRME reporting 
Inspection type: EMMR



ÅCompliance options: 
o Permit required.
ÁPartial repair 
ÁRecommend owner consult with a 

designer.

ÅFailure to comply:
o All EMMR activities shall be performed 

by or under the direct supervision of 
an O&M specialist or installer.

o Section 33 violations = a code 
compliance case.

Beyond EMMR



Questions?

Renée Avelino
ravelino@tpchd.org
(253) 377 -5737

mailto:ravelino@tpchd.org


10 Minute Break



Technology 
and Permitting: 
Introduction to 
Accela 

Brad Costello 



Submit a Report of System Status 
Application
New way to submit applications ʛLink coming soon!
ÅStreamline application submission and processing.
ÅInclude the second system within the first application.
ÅAdd multiple contacts.
ÅCheck application status.
ÅReceive inspection report via email, also available online.



10 Minute Break



On-Site 
Sewage 
Systems
Robert Suggs



Drainfield  locates 

ÅWhen is a drainfield  locate required?
ÅHow do you report these activities?



When 

System locate ensures new construction does not encroach on 
the OSS components and helps estimate septic system capacity 
when: 
ÅExpanding, replacing, or adding a residential or commercial 

structure served by an existing OSS. 
ÅChanging the use of a structure served by an existing OSS 

(section 31, table 7).



Examples 

ÅProposing a tank repair and no as-built or record of 
construction exists.
ÅProposing new building construction or addition with no 

as-built or record of construction exists.
ÅAny drainfield  őƩŘǗƞʩǣ ŸĬȂŘ ŊƓŘĬǏ ǏŘŊƩǏőǗ Ĭƞő ŽǗ ǗǫǗǌŘŊǣŘő ǣƩ ŉŘ 

within 100' of surface water.



Information for Septic Professionals 

Åtpchd.org/ osspros

https://tpchd.org/professionals/septic/


Regulations and Procedures page

Åtpchd.org/ osspros

https://tpchd.org/professionals/septic/


Forms and application page

Åtpchd.org/ osspros

https://tpchd.org/professionals/septic/


Instructions 
for locates 



Drainfield locate requirements

ÅSeptic professional should locate the system and draw a site plan.
ÅDrawing must provide clear and accurate info about all septic 

components:
oTank(s) size, material, and number of compartments. 
oPumps.
oTransport line.
oDrainfield location, length, and depth of each lateral and 

material used.



Instructions 
for Drawing



Must meet Environmental Health Code Chapter 2 basic site plan 
requirements:
ÅScaled drawing 1:20 or 1:30.
ÅDimensioned property and easement lines.
ÅA bar scale and a north arrow. 
ÅLable access street.
ÅLable existing and proposed structures use and number of bedrooms. 
ÅComponents of the OSS and soil test holes, if required . 
ÅWater line(s) and any well(s) on the property or within 100 feet of the 

property. 
ÁFor each well, show a 100-foot radius. 

ÅSurface water on or within 100 feet of the property. 
ÅDriveways, parking areas, patios, and decks. 

Drawing



ÅVia your proposed or active 
application at eco.tpchd.org.
ÅNew link coming for Acella
ÅEmail to 

EHSepticSystems@tpchd.org.

Submit locate drawings

https://eco.tpchd.org/
mailto:EHSepticSystems@tpchd.org


Questions?

Enviromental Health Division
(253) 649 -1420
EHsepticsystems@tpchd.org

mailto:rsuggs@tpchd.org


10 Minute Break



Q&A time



Raffle time!


